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GOOGLE MERCHANT CENTER



Contents

Instructions for creating a Creating a storefront on Google Merchant Center ........cccccccvvvrirriiiiieeeeeeeeenenn. 2

[ o U ot f o 1= PPPTPPPRTRN 2
REVIEW the GOOGIE STOME......eiiiiiee it e e e e et e e e e e e st e e e e e e s abtaeeeeeessntreeeesesnanreneeas 12
Y= 0] oI5 1 T Y o U UPPN 14
HCL Creating a storefront on Google Merchant Center 1



Instructions for creating a Creating a storefront on Google Merchant
Center

Instructions
1. Create a google email account that will be used to access/manage the
google storefront. (Personal)
2. Using the chrome browser login to your google email account defining.
3. Click https://merchants.google.com/signup/

4. Click on Get Started.
Googlefor Retail ~ Owniow  WhyGooger  Soktors v osources v gt

Grow your business
with Google Merchant
Center

yours each day. "2 e
foreT
Signin — ey
2 o
byl 5 —
- a)
4
Drive sales Reach more customers
Reach hundreds of millisns of paople Google will conng with the right

Iooking to buy products fike yours each customers hoping,
day'? YouTube, and the web.

5. Click Yes to the Question: Do you sell products Online?

B Google Merchant Center

Tell Google about your business

To help you teach the right customers

Do you sell products online?

B
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6. A screen change will ask for a store’s website. Enter
https://www.hcltechsw.com/ or your storefront URL.

8 Google Merchant Center

Tell Google about your business
To help you reach the right customers
Do you sell products online?

Yes | No

Your store's website
\ \

What's a store's website?

7. Click continue
8. You'll see the top of this page. Scroll down until you can click Create a
Google Merchant Center Account.

B Google Merchant Center

Show your products on
Google for free (=

What you need

v Your own online store

Back Create a Google Merchant Center account

9. On the next page Scroll down to the next section.
a. Enter your business information.
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Enter your business information

People will see your business name in
Business name I HCL Store Front ‘ your preduct listing on Google
Google will u u
create your Google
account name
Qur best practices for creating
business names
Business country | United States -
. Select the time zone for your Merchant
Time zone (GMT-05:00) Eastern Standard T... ~ Cer ount. We'll use this time
zone to calculate and report your

You can edit your business information later

10. Scroll down to the next section.
11. What other tools do you use?
a. Select any tools that you may use.
b. Would you like to sign up for emails about Google Merchant Center?

Note: For the purpose of this demo — No selection is required.

B Google Merchant Center
What other tools do you use?
Select all that apply. Leam more
O G swoesy o P eyea O XD wooCommerce
0O @ cobacay Dﬁmmm D‘:1Bm¢}en'nevoe
More tools to come. You can check them out later.

Would you like to sign up for emails about Google Merchant Center?

You can stop receiving emails at any time

[ Get ips and bes: practices about improving your performance
on Google

[ invitations to test new features

Google Merchant Center Terms of Service

I've read and agree to Google Merchant Center Terms of Service
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12.Scroll down. Click Create Account.

About Comparison Shopping Services

The following applies only if you intend to show your products in Europe:

In countries of the European Economic Area as well as the United Kingdom and Switzerland, you promote your products with
Shopping ads through one or several CSSs of your choice. Some CSSs manage your product data and your campaigns on your

behalf, while others provide tools allowing you to manage your setup yourself.

All Google Merchant Center accounts can also list their products through free product listings and sell their products through Buy

on Google independent of the CSS they are associated with for ads.*

If you create an account here, it will be associated with Google Shopping, Google's own CSS If you'd like to create an account with
learn more about advertising

a different CSS, reach out to them. Find certified CSSs or a.

* Buy on Google is only available in selected countries. No more than one account of a given merchant domain can be used.

Create Account

13.You’ll get a pop up on the bottom of the page that states your Merchant

Center Account has been created. Click Continue.

¢ [ Google Merchant Center = Signup complete

Let's finish the remaining steps to get you fully set up and running

Later

565858708 (Sofy Link Demo)

8 20 0 ity dgratcon

55:Googe Shopping (googlec

14.You’ll get a page that may look like this at the top. Scroll to the bottom.

« [ Google Merchant Center

®
T G

O Adt biness gt Show your products on

O Verty b ctsmwatsite Google for free

O setup shipping Reach the hundreds of milions of people looking to buy

products like yours by acding your products to Google.
O setupsales tax

Just as Googhe doesn't charge sies to show In Google
Search, your products can appear in product results
across Googhe for free

O Addproducts

O View Google policies
O Finsl review
Where your products will show

Google will connect you with the fight customers, across Search, YouTube, images and Assistant
Customers will see your product listing on Google and go 10 your website 10 buy the product.

Go-gle

« [ Google Merchant Center

Just as Google doesn't charge sites to show in Google
Search, your products can appear in product resuits
scross Google, for free.

Show products on Googe
O Add business details
O Verify & ciaim wabsite
O setup shioping Where your products will show

O setupsates tax

reh, YouTu

images and Assistant
@ 10 buy the product

16 60 10 your we
O Add products satoy

O ViewGoogle policies

Google

O Finsireview

*

isit site.

)

Creating a storefront on Google Merchant Center
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15.In the upper right-hand corner is the newly created store information.
a. Copy the information shaded in yellow down for future use.
b. Click Continue.

< [ Google Merchant Center (o = & s ®

Show products on Google

() Add business details ShOW yOU r pI'OdUCtS on

O Verity & claim website Goog|e for free

O setup shipping Reach the hundreds of millions of people looking to
buy products like yours by adding your products to

(O Setup sales tax Google.

O Addproducts Just as Google doesnt charge sites to show in Google

ducts can appear in product results
or free

O View Google policies

O Final review

16. Enter your business information
a. Enter business address and Click Save.
b. Enter phone number. Save number and verify number.

Note: You'll be ask how to verify your number either via text message
or another method.

Business address

Address line 1

123 Main St

Address line 2

[ reante \
[ ne ‘
[ |

Country @
United States

Cancel

Phone number Google will use this number to verify
United States +1919949 1111 you're the owner of the business. It will
Phone number for not be displayed to customers.

verification purposes Learn more
Unverified

Verify number

Creating a storefront on Google Merchant Center
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17.0nce you saved and entered and saved your Business information and Save

and verified your phone the Continue button will become active and you
can Click to continue. You should see the following screen below. Click to
continue.

¢ [ Google Merchant Center @

how products on Coogle

@  Acd business cetads

O verity & cisien websne %ﬂ — @

You've added business information

18.To get into any of the next sections click on the section name on the left-

19.

hand panel.

Show products on Google
(O Add business details
() Verify & claim website
() setup shipping
() setupsales tax
() Add products
() View Google policies
() Final review
Click Verify & claim website on left side panel (optional).

a. Enter your Commerce Store Front URL. Click Continue.
Note: Only do this if your site is up and active.

< B Google Merchant Center @

o products on Googie Verify and claim your store’s website to start showing your products on Google. Leam mare

You can only have one website per Merchant Center acoount. Have more than ene website? Set up an advanced account.
) Add business details

O Verity & claim webaita

Your wabsite addrass test.com|
O setupshipping

Setup sales tax

View Google policies

Final review

Creating a storefront on Google Merchant Center 7
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20. Click panel to Set up shipping (optional)

Show products on Google

O Add business details

)

O O O O &

Verify & claim website

Set up shipping

Set up sales tax

Add products

View Google policies

Final review

Shipping service name

Countries

Delivery location

° Service coverage o Delivery times ° Shipping cost

‘ HCL Store Front shippil ‘

Which countries can you deliver to with this service?
Country

United States ¥ | Add country

Currency

| uso~

Where can customers receive their orders with this service?

(® Atthe customers address

Next

21.Click panel to Set up sales tax (optional)

Show products on Google

O

O 0O O O O O

Add business details

Verify & claim website

Set up shipping

Set up sales tax.

Add products

View Google policies

Final review

Sales tax setup
(D Based on your business address in North Carolina, we're proposing this tax setup for you. You can add additional states in the advanced settings.

Set up the sales tax for Shopping ads in all states and for Buy on Google in Missouri where you, as a merchant, are responsible for collecting and remitting the
sales tax, Leam mare

Location where sales tax Sales tax setup Is shipping and handling
needs 1o be charged taxable?
Select all / Select none

i North Carolina (® Googledetermined sales tax  (0) Custom sales tax O Taxavle
(Automatic setup) (Manual setup)

Need more tax options? Switch to advanced settings

Check with your tax advisor before you make settings here

[ soe | Contirue

Creating a storefront on Google Merchant Center



22.Click panel to Add products
a. Select Add multiple products at once.
b. Select Language.
c. Click Continue

+ [ Google Merchant Conter ® _ vy’

S o1 o G o L] L

@ A busness detain
O Varity & chaim wetaite

O Sevup sripping

[ -

) A proucts

1 View Google policies. .
Enghan =
) st raieewy
A
Select destations
& rree b

=
E Q

565858708 (Sofy Link Demo]

¢ B Google Merchant Center ® rkschvogratm (@)

C55:GoogleShopping (google comshopi)

s A Gog Select how you want to add products

@ Addbusiness details

QO Verify & claim website

=

=m
==

Q setupshipping

Set les tax
O setupsa Add multiple products at

once

Add products from your Add 1 product at a time
website

QO Addproducts 1 you want to add only a few
products.

M you have a ot of peoducts and
‘want 1o creste a feed of acd
products with a fe or the Content
I

() View Google policies

() Final review

Privacy Policy + Terms of Sevice » Program Policies

23.Create a feed name, select Content API. Click Create Feed

& sasic information @ Name andinput method
Show products on Geogle

O Add business details
Name your feed and choose an input method

O Verity & claim website Primary feed name
| HCL_Google_API
(O setup shipping
O setup sales tax Choose how to set up your feed and connect your data to Merchant Center
O Googie Sheets
©  Add products You'll make updates to your product data In a Google Sheet, and they i sutomatically be appied to your account, Leam more
() View Google policies O schecutea fetch

You'l host a file on yo

(O  Final review

HCL Creating a storefront on Google Merchant Center 9



24.Google may verify it’s you are creating the account.
a. Enter your Gmail account and password

Google
Verify it's you

@ rcllink sofy@gmail.com

To help keep your account secure, Google needs to verify
it's you. Please sign in again to continue to Google

Merchant Center.

English (United States) — Help Privacy Terms

25.Click - Create API key

& [ Google Merchant Center ® rassstrogration (§)

AP

The Corniert AP1 lets you upload product feeds 1o your Merchant Center sccourt. You L accourt w APL Legen e
(D) Adgrusiness detads
) Verity & clsim website

+

O satup shipsing

™ s Aenen
O satupslestas

Tostat uplcadieg yous fewc, chck ‘Create 4P Ky’ This s o

0 Asdpeoducts
) View Goope poicies
O Festreview

Prreacy Fobery P of Sarvea « Praen Pkt

26.Click — | have read and agreed to the terms, Save and Continue. You may
have to do the follow screen twice.

S prodhscts on Googh B Sanwn Cond tretors A Saae S oot
Ak bminass durane

S Googhe Ehoua Prattoem Oponinnew winsow v prt B4
LT r—

) St v aat tan Google Cloud Platform Terms of Service
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27.Click OK.

APl key created successfully

The only copy of this key (content-api.json) is saved on this computer.
Store it securely.

In addition, you now have a new Google Cloud project and service
account. Learn more

28. After APl is created, you’ll see the follow screen

API authentication

29.The Content-api-key will be download to your browser and Open this file up
in a text editor.

] content-api-key.json A

1878029320346512816",
//accounts.google. com/o/oauth2/auth”,
oauth2.googleapi: /token",
3 tt .googleapis.com/oauth2/vl/certs”,

: “https:// oogleapis.com/robot/vl/metadata/x509/merchant-center-1652410822796%4@merchant-center-1652410822796.1iam.gserviceaccount.com"

Creating a storefront on Google Merchant Center 11



30.Click panel to View Google policies(optional)

Show preducts on Google

(O Add business details Refund and return policy on your website

Let customers know about your retun and refund policy. Even If you dan't offer returns or refunds, state your policy clearly. Leamn more

(O Verify & claim wabsite
(0 setupshipping Your policy should explain exactly how you handle returns and refunds, for example:
O Sot up sales tax What custor
Under what d refund

Add product:
O Addproducts Timatrame in which you accpt retums
O View Google policies When customers can expect a refund
() Final review

. =

Start final review

31.Click panel to Final review (optional)

Show products on Google
O Addbusiness details

O Verify & claim website

() setupshipping

O Set up sales tax

O Addproducts Complete all the steps first. After that we'll start the review process

O ViewGoogle policies To help your products sell and provide a good customer experience, we'l review your product data to make sure it
meets our product data specification. Learn more

() Final review

@ Ittypically takes 2 few days to review your data

32. At this point your store is functional. To make it fully functional go back
and finish all the steps except for the Add products section.

Review the Google store

1. Click on the Left top corner to get to the next screen

@ﬂ Google Merchant Center ~ Final Review

HCL Creating a storefront on Google Merchant Center
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This is the overview of your new Google store. You may have some

warning messages on top of the screen but that is OK.

= [ GoogleMerchantCenter ~ Overview

8 Overview

Products

C Performance

A Growth

3. Click on the Products section

513134965 (HCL Store Front)

helapllink@gmailcom
€55: Google Shopping (gocgle.comishopping)

8 8 0 0

Let's get you set up A

Finish your remaining steps to Show products on Google

Free listings

No data

Performance (free listings)

B Actve/Partially acve [l Epiring [l Pending [l Disapproved

Diagnostics >

= Clicks

Dashboard >

a. Diagnostics - shows the statistics on your uploaded products

= [ GoogleMerchant Center  y proacss

B Overview

[ Products
Diagroatics
Al products

Feeds

(& Performance

~* Growth

All products

Total Hew

0 0

11134965 (MCL Store Front)
heLagi Enicgmad.com ‘
55 Gongee Shopping (googie.combtopping)

& 80 4

Product updates (last 24 hours)

Updated (edned)

0

clicks

Lt
MemiD  upda . Prke  Cicks eyl Cosduon Avelabity ol Lasgupe  Seuce Proggam
wme

Horesults

b. All Products —show the individual products themselves

= [ Google Merchant Center ;,'f;ﬂ;;ms

2 Overview

Products

Diagnastics
All products

Feeds

© Performance

A Growth

All products
Total
0

Image Tithe

513134965 (HCL Store Front)

Product data can take up to 30 min

@ B0 0
Product updates (last 24 hours)
New Updated (edited)
Laak ks Unpaid Jabilyy oy
femiD  upda Price Clicks clicks  Condition  Availabilty UL Language  Source

time

No results

Creating a storefront on Google Merchant Center
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c. Feed - shows the data feeds

= [ Google Merchant Center ... = =B e o ..

Primary feeds
. wnter use:

& primary feads to displiy your products an Goagle. Use primary feads 1o upload your product data 1o Marchant Canter using text (txt) filas, X
1 the Google Content APL for ShoppINg. Learm Mo

Last upioad date Country of sale Content tanguage Products  Destination
~ Unted States  English —
Jrce 10 provide additional BitIbuLes 1o your Primary feeds, of to Provide additional data that you want 1o use In Feed Rules.
Feed name wod type inpust method Last upload date Uned in
No resul

Setup the API

1. Setup the API to update the products. Open another tab in your browser.
a. https://console.cloud.google.com/apis/credentials/oauthclient
2. Click to agree to the terms of service. You may get context help popups
along the way (Blue Boxes). These can be close out by clicking on the X.

oswiss I

FB st you Free T wan $3007m o, Dot oy i e hirged fyou ok of et Lewnmore

Google Cloud Platform  seecta proect Q Search Product, e

Credentials

APIs & Services

» Enabled AFls & senvices
@ Toviewthis page, select a project. CREATE PROJECT

B by
& Credertils
i Otuth comsent soeen

= Domain verfication

Pags usage spesments

> Google Cloud Platform

Welcome HCL!

Create and manage your Google Cloud Platform instances, disks, networks, and other
resources in one place.

Country

[ United States -~ ]

Terms of Service

@ agree to the Google Cloud Platform Terms of Service, and the terms of

service of any applicable services and APls.
AGREE AND CONTINUE

HCL Creating a storefront on Google Merchant Center 14
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3. Make sure you are in the correct project by clicking on the Merchant
Center (Title Bar). If not select your project and Click Open.

4. Select OAuth consent screen.
a. Select External and Click Create

= Google Cloud Platform 3+ Merchant Center v

PI APIs & Services 0Auth consent screen

.
< Dashboard Choose how you want to configure and register your app, including your

target users. You can only associate one app with your project.
#H Library

ov  Credentials User Type

O Internal @
OAuth consent screen

Only available to users within your organization. You will not need to
Pomain verfcation submit your app for verification. Learn more about user type
So  Pageusage agreements © External @,

Available to any test user with a Google Account. Your app will start in
testing mode and will only be available to users you add to the list of test
users. Once your app is ready to push to production, you may need to
verify your app. Learn more about user type

@

Let us know what you think about our

5. Add information to the OAuth consent screen
a. Add App Information

i. Add App name
ii. Add user support email (gmail)

App information

This shows in the consent screen, and helps end users know who you are and contact
wou

App name >
Commerce_Link ]

The name of the app asking for consent

User support email *
[ hel api link@gmail.com - ]

For users to contact you with questions about their consent

[ App logo BROWSE ]

Upload an image, not larger than 1MB on the consent screen that will help users recognize
your app. Allowed image formats are JPG, PNG, and BMP. Logos should be square and
120px by 120px for the best results.

Creating a storefront on Google Merchant Center 15



b. Add App Domain
i. Application home page - Your Commerce Store Front URL

App domain

To protect you and your users, Google only allows apps using OAuth to use Authorized
Domains. The following information will be shown to your users on the consent screen.

Application home page
{ https:/Ycommerce-preview.sbx0008.play. products. pnpsofy.com/Emerald ]

Provide users a link to your home page

[ Application privacy policy link ]

Provide users a link to your public privacy policy

[ Application terms of service link ]

Provide users a link to your public terms of service

c. Add Authorized domains
i. Click on Add Domain
ii. Add Domain

Authorized domains @

When a domain is used on the consent screen or in an Q4uth client's configuration, it must be
pre-registered here. If your app needs to go through verification, please go to the Google Search
Caonsole to check if your domains are authorized. Learn more about the authorized domain limit.

pnpsofy.com

+ ADD DOMAIN

d. Developer contact information (Gmail)

Developer contact information

Email addresses *
[ hcllink test@gmail.com €

These email addresses are for Google to notify vou about any changes to your project.

SAVE AND CONTINUE CANCEL

e. Click Save and Continue.

HCL Creating a storefront on Google Merchant Center



6. This will be the next screen that you will see. Click Save and Continue.

Edit app registration

Scopes express the permissions you request users to authorize for yvour
app and allow your project to access specific types of private user data
from their le A nt. Learn more

ADD OR REMOVE SCOPES

Your non-sensitive scopes

AP T Scope User-facing desoription

Mo rows to display

& Your sensitive scopes
are that r o private user data,

AP T Scope User-facing desoription

Mo rews to display

& Your restricted scopes
are that 1o highly sensitive user data.

AL T Scope User-facing description

Mo rows to display

SAVE AMD COMTIMNUE CAMNCEL

7. Click Add User
a. Enter Gmail Gmail. Click Add.
b. Click Save and Continue.

8. Click Credentials (Left Hand Panel)
a. Click Create Credentials — Oauth Client ID

. a
AP APls Serices Credentils § e

| e
@ viout s o o chack queta
g ey Ohaih clent D
| AP Kefs Negests s consen o 3 can s e e’ Gt
(=
| [ mme  Senieeaccout Resicsens ™ actine
T T
O manwiicaton Help me choose
OAUth 2.0 Client | ks s faw quessions 1o help you decide which typs of credsnsl touss
% Fageusage ageemens
O e Cron e Tre i Actns
Mo O chents 1o dagey
Service Acoounts Meanage oervce acciunty
O e Name 4
o Service ascount for Merchant Certer Al
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b. Add Application Type — Web Application
c. Add Authorized redirect URL — your Commerce Store Front
d. Click Create

= Google Cloud Platforrn 2 Merchant Center

API APIs & Services & Create OAuth client ID
G+ Dashboard A client ID is used to identify a single app to Google's OAuth servers. If your app runs on
" multiple platforms, each will need its own client ID. See Setting up OAuth 2.0 for more
w  Library information. Learn more about OAuth client types.
o~ Credentials r type * y
Web application -
- Name *
©1  Domain verification Commerce_Link
The name of your OAuth 2.0 client. This name s only used to identify the client in the
o Page usage agreements console and will not be shown to end users.

o The domains of the URIs you add below will be automatically added to
your OAuth consent screen as authorized domains.

Authorized JavaScript origins @

For use with requests from a browser

+ ADDURI

Authorized redirect URIs @

For use with requests from a web server

URis *

I""'"' preview.shx0040 play.p Ty i I 3

+ ADD URI

<l
CANCFI

9. Download and Save your OAuth client ID

OAuth client created

The client ID and secret can always be accessed from Credentials in APIs &
Services

o Oauth access is restricted to the test users listed on your OAuth
consent screen

Your Client ID
[ 644284169368-adimk233icgnr4iil1 j9rmgteviiveheéd.apps.gec o J

Your Client Secret
[ 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_ =} ]

* DOWNLOAD JSON

oK

10. Go to the document Acquire Google Access Tokens for the next steps.

Creating a storefront on Google Merchant Center
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