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HCL Digital Experience 

Introduction 

Welcome to the GPI Translation Services Connector Administration Guide for HCL DXP. This comprehensive 

guide has been meticulously designed to assist administrators and users in seamlessly integrating GPI's 

translation capabilities with HCL's Digital Experience Platform (DXP). Whether you're new to GPI or HCL DXP or 

you're an experienced user looking to optimize your translation processes, this guide offers step-by-step 

instructions to ensure you get the most out of this integration. 

 

In the sections that follow, we'll cover everything from initial installation to configuration and best practices, 

ensuring that your connector not only functions optimally but also enhances your digital experience delivery. 
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HCL Digital Experience 

Installation 

GPI Translation Services Connector Package  

 
The GPI connector can be downloaded from SoFy. It's important to highlight that the GPI TSC page offers 

valuable insights into translation processes. There, you'll find a video demonstration of the connector in action, 

along with other pertinent information that you'll find beneficial. 

 

 

Installing GPI Connector for HCL Package  
1. After downloading the package, extract its contents to a location on your local drive.  

 

2. Open the provided 'install.bat' file and make the necessary adjustments based on your username, 

password, hostname, and profile name. 

 

3. Using your command line interface, execute the 'install.bat' file. This will initiate the installation of the 

GPI TSC library, import the GPI Configuration entry, and add the connector to your Web Content menu. 

 

4. Once the process completes successfully, you can proceed with configuring the connector. 
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HCL Digital Experience 

Configuration 

Add Communication and Authentication Settings 
1. Navigate to your dashboard and follow this path: 

Web Content -> Content Composer -> GPI Configuration 

 

 
 

2. Modify the GPI Configuration Data to input the necessary details as follows: 
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HCL Digital Experience 

a. GPIApiURL: https://tsc.globalizationpartners.com 

b. GPIKey: This will be provided by email in a settings.txt file. 

c. GPIToken: This will be provided by email in a settings.txt file. 

 

3. Click the Save button. 
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HCL Digital Experience 

 

Initialization 

Before you begin utilizing the connector, ensure the following steps are taken: 

• The connector provides translations only for Libraries with existing language versions. If a library 

lacks a language version, it won't appear as an available option for translation. Ensure you 

establish language versions for your intended translation projects. 

 

 
 

• To integrate the connector into your current workflows, you must set up the 

GPICustomWorkflow separately. Then, manually adjust your workflows to operate with it 

during the appropriate phases. 
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HCL Digital Experience 

 

 

For any assistance, instructions, or support regarding the GPI Translation Services 

Connector for HCL, or any translation projects with GPI, contact your Project Manager. 

You may also call in and ask for support at +1-866-272-5874 or email support at 

support@globalizationpartners.com. 

 

GLOBALIZATION PARTNERS INTERNATIONAL 
Phone: +1 703-286-2193 | Toll Free: +1 866-272-5874 

info@globalizationpartners.com  | www.globalizationpartners.com  
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